
Privacy Notice 

At Family Addiction Support Services (“FASS”) we are committed to respecting and protecting the 

privacy and security of personal data and ensuring compliance with relevant legislation including the 

General Data Protection Regulations, which are effective from 25 May 2018 

Why We Collect Data (Basis for Lawful Processing):  

FASS hold personal data through the condition of legitimate interests in order to advance the services 

we offer our users. 

Data is primarily utilised to provide a range of supports to families affected by a loved one’s 

alcohol/drug problem.  Data is also used to advise clients, groups and providers of any events or 

information FASS feels maybe relevant to you. 

How Personal Data Is Collected:  

FASS collects the information you give us, either online, telephone, email or in writing. 

This information may include your full name, mailing address, phone number, email address.  

How Personal Data Is Stored:  

Personal data is securely stored electronically and/or in paper form.  

Website information (including cookies) 

FASS makes limited use of cookies on this website. A cookie is a small message given to your web 
browser by our web server. The browser stores the message, and sends the message back to the server 
each time you request a page from the server.  

FASS only uses cookies to tell us when you have set up an account with us previously (i.e. when you are 
a "registered user" of our website), and sometimes to let us know how you found our website. Where 
the cookies tell us that you are a registered user, cookies also allow us to automatically link you to your 
personalised accounts so that you can easily access any products or services only made available to our 
registered users, without your having to provide us with your username and password on every web 
page. The cookies allow us only to identify you in our database if you are a registered user, and to 
connect you to the relevant products and services on our website, but not to track the pages you visited 
on our website.  

You always have the option to disable cookies by turning them off in your browser. However, you should 
be aware that many of the services available on the FASS website will not work if you have chosen to do 
this. In addition to cookies, FASS servers register the type of web browser you are using and your IP 
address when you access our website.  

 

 



 

Purpose of processing:  

FASS processes personal data in order to encourage the development of individual family support, 

bereavement and kinship groups within the Glasgow area without distinction of political, religious or 
other opinions. 
To give support by giving information, advice and assistance in associating local services, voluntary 
organisations and all inhabitants and to assist those parents and family members who may be in any 
way affected by a loved one's drug or alcohol problems. To secure the establishment, maintenance 
and management of a centre (or centres) for the carrying out of activities of the company in 
furtherance of the above objects or any of them 

(The advancement of education, health, advancement of citizenship or community development, the 
relief of those in need by reason of age, ill health, disability, financial hardship or other disadvantage) 

FASS will, on some occasions, process data for internal reporting and research purposes such as 

reviewing the number of candidates on our database. These reports will not be shared with third parties 

but anonymised reports may be discussed and shared (not including any specific personal data).  

FASS will process data in order to communicate with volunteers, partners and staff members, informing 

them of relevant opportunities, updates and events required to implement our programmes and to the 

advancement of our objectives.  

We might also gather information in statistical form such as the number of visitors who visit the FASS 
website on a daily basis. Again this is not used to track any individual customer's browsing habits.  

If you do not wish to receive email notices or other communications from FASS regarding additional 
products and services, simply use the newsletter unsubscribe function available here to notify us that 
you wish to opt out of this service. 

Data Retention:  

FASS will retain your personal data only for as long as is necessary to fulfill the above objectives. 

Different laws require us to keep different data for different periods of time and we may require to 

balance the retention of certain data with the broader interests and wellbeing of the clients we are 

assisting.  

DISCLOSURE OF YOUR INFORMATION TO THIRD PARTIES 

We do not disclose client information to any third parties without consent.  If we do so, our 
relationships with such third party service providers are governed by our contracts with them. Those 
service providers are required to hold your personal information strictly confidential.  

ACCURACY 

If you believe that FASS may hold other personal information about you which is inaccurate, please 
contact us by using this web form and we will take reasonable steps to ensure that it is corrected. 



 

 

SECURITY 

The transfer of information across any media may involve a certain degree of risk, and the Internet is no 
different. However, helping you to keep your information secure is very important to FASS. 

CHANGES 

FASS may make changes to its privacy policy and therefore you should check our privacy policy from 
time to time. 

FURTHER INFORMATION OR QUERIES 

If you have any queries or comments, or would like more information concerning FASS’, please contact 
us by using this web form. 


